1. Data Collection

We collect only the information necessary to provide a personalized and seamless
experience:
e Account Information: Name, email, and login credentials during registration.
e Interaction Data: Details about your conversations, preferences, and selected
features to improve Al personalization.
e Device Information: Limited technical data, such as device type and app usage, for
performance optimization.
We never collect sensitive information without your explicit consent.

2. Data Storage

Your data is securely stored on encrypted servers, protected by advanced security protocols.
e Encryption: All personal information is encrypted both in transit and at rest.
e Access Control: Only authorized systems and personnel can access stored data, and
even then, only as needed for providing services.

3. Data Protection

We are committed to safeguarding your information against unauthorized access, loss, or
misuse:
e Regular Security Audits: Routine evaluations ensure our systems are up-to-date with
the latest security standards.
e Anonymization: Wherever possible, we anonymize data to ensure your identity
remains protected.

4. User Control

You have full control over your data.
e Access: View the data we store about you anytime through your account settings.
e Edit or Delete: Update your information or delete your account at your convenience.
e Permissions: Decide which features or data collection permissions to enable or
disable.

5. Third-Party Sharing

We do not sell, rent, or share your personal data with third parties for marketing purposes.
Any sharing of data is strictly limited to:
e Essential Service Providers: Partners who assist in providing core features, bound by
strict confidentiality agreements.
e |egal Requirements: Only when mandated by law or with your explicit consent.

6. Focus on Privacy and Security

Your trust is our foundation. We comply with global data protection standards, including
GDPR and CCPA, to ensure your privacy rights are respected.



7. Download Full Policy

For more details, you can download our comprehensive Privacy Policy as a PDF by clicking
the link below:
[Download Privacy Policy (PDF)]

Contact Us

If you have questions or concerns about your privacy, feel free to reach out:
Email: support@personalhumanai.com



